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INTRODUCTION

Each model will be covered separately in a section pertaining only to its control system
and internal components. Because the basic structure for all washers is the same, they
will be covered generally without regard to model.

MODELS COVERED IN THIS MANUAL

MHW2000
MUE2000
MUG2000
MLE2000
MLG2000

M LE 2000 A W w

Production l
Code Color

Brand 8 . ]
M=Maytag |  Model No. W=Designer White

Product Type Voltage

HW = Lower Washer W=120VAC/60Hz U.S.
LE = Stacked Electric Washer/Dryer X=120VAC/60 Can.

LG = Stacked Gas Washer/Dryer y-240VAC/60H2-U.S.

UE = Upper Electric Dryer Z=240VAC/60Hz-Canadian
UG = Upper Gas Dryer

For additional information on material covered in this manual, including safety issues:

Maytag Appliances Sales Company
240 Edwards Street, S.E.
Cleveland, TN 37311

Phone: 423.472.3333
FAX: 423.478.6722
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GENERAL SAFETY PRECAUTIONS

Information contained in this manual is intended for use by a qualified service technician
familiar with proper and safe procedures to be followed when repairing an electrical
appliance. All tests and repairs should be performed by a qualified service technician
equipped with proper tools and measuring devices. All component replacements
should be made by a qualified service technician using only factory approved replace-
ment parts.

Improper assembly or adjustment may occur if service or repair is attempted by per-
sons other than qualified service technicians or if parts other than approved replacement
parts are used. Improper assembly or adjustment can create hazardous conditions.

There can be a risk of injury or electrical shock while performing services or repairs.
Injury or electrical shock can be serious or even fatal. Consequently, extreme caution
should be taken when performing voltage checks on individual components of a prod-
uct. PLEASE NOTE: Except as necessary to perform a particular step in servicing a
product, the electrical power supply should ALWAYS be disconnected when servicing a
product. '

Further, this appliance MUST be properly grounded. Never plug in or direct-wire an
appliance unless it is properly grounded and in accordance with all local and national
codes. See installation instructions that accompany the product for grounding

this appliance.

USE ONLY GENUINE MAYTAG APPROVED FACTORY REPLACEMENT COMPONENTS.

IMPORTANT SAFETY NOTICE AND WARNING

The California Safe Drinking Water and Toxic Enforcement Act of 1986 (Proposition 65)
requires the Governor of California to publish a list of substances known to the State
of California to cause cancer or reproductive harm, and requires businesses to warn
customers of potential exposures to such substances.

16009127 General Safety Precautions
©1898 Maytag Corporation



SECTION 1. GENERAL INFORMATION

WASHER PRE-INSTALLATION
REQUIREMENTS

NOTE: Proper installation is the respon-
sibility of the purchaser.

Checkpoints for proper installation:

* Properly grounded electrical outlet is re-
quired. Use 15 amp fuse or comparable
circuit breaker for electrical service.

* Standpipe Drain System must be able to
accept 1%" O.D. drain hose. Standpipe
height of 36" is recommended.

NOTE: /fdrain standpipe is in excess of 5 feet
above floor level, install pump accessory kit
part number 22002136.

* These units are not equipped with a siphon
break, and the drain hose must be elevated
to a minimum height of 24". A 36" high
standpipe is recommended. For all instal-
lations, the drain hose must be supported
by the drain hose strap on the back of the
washer.

* Hot and Cold water faucets should be
within four (4) feet of the back of the
washer. This allows for quick access for
immediate shut off of the water.

*  Water heater should be set to deliver a
minimum of 120° (49°C) hot water to the
washer.

* Do not store or operate washer in tem-
peratures below freezing. This can cause
damage to the pump, hoses and other
components,

*  Water pressure of 20 - 120 PS.1. is required

16009127

to fill the washer in the appropriate time
frame. Pressures of less than 20 PS.. may
cause an extended or exceptionally long
fill time. Refer to the troubleshooting sec-
tion for more information regarding a so-
lution for slow fill situations.

* Best performance is obtained with the
washer installed on a solid floor, Wood
floor constructions may need to be rein-
forced to minimize vibration from unbal-
anced load situations. Carpets and soft
tile surfaces are also contributing factors
in vibration and/or movement during the
spin cycle. Never install washer on plat-
form or weak support structure.

UNCRATING INSTRUCTIONS

NOTE: The following steps must be
performed in the correct order to ease
uncrating.

1. Remove the carton by cutting only marked
areas of the carton. CAUTION: Hoses are
connected to the washer.

2. Carefully remove any packaging materi-
als from the outside of the washer. M-
PORTANT: DO NOT cut the red straps
securing the power cord and inlet hoses
at this time. They will be removed later
during installation.

3. Remove the accessory package from in-
side the tub.

4. Remove the crate bottom from the washer.

Section 1. General Information 11
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WASHER INSTALLATION

Two separate red shipping straps are used
to secure the machine for shipping pur-
poses and secure the power cord with the
water inlet hoses. Removal of the straps
must be performed in the following se-
quence:

Locate the metal buckles securing the red
straps extending through slots in the rear
wall of the cabinet. The buckles are posi-
tioned in the center of the red straps. Care-
fully cut the red straps, completely remov-
ing the metal buckles. NOTE: Cut the
straps as close to the buckies as possible.
Discard the metal
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Figure 1-1

Grasp each loose strap individually and
pull the strap to remove it from the cabi-
net. Discard the strap (Figure 1-2).

©1998 Maytag Corporation

Figure 1-2

Tip washer slightly forward. Loosen rear
leveling leg lock nuts. Tip washer back
slightly to loosen front leveling leg lock
nuts [Figure 1-3). '

Locking Nut—x11 ]}

K&]mmﬁ"@

Figure 1-3

Locate the two (2) V2" hex-head shipping
bolts extending up through the bottom of
the base (Figure 7-4). The shipping bolts
are near the center of the base toward the
front of the washer. Remove both bolts,
freeing the tub and suspension. Do not
be alarmed should the tub assembly shift
when the last bolt is removed. Some shift-
ing of the tub is normal.

Section 1. General Information 1-2



Figure 1-4

4. Slide the washer into position and check
the levelness and stability of the washer.
If necessary, slide the washer out of posi-
tion to either raise or lower the leveling
leg as required to level and stabilize the
washer securely on alf four legs. Slide the
washer back into position to confirm lev-
efness to the floor. When satisfied the
washer is level, tighten the locking nuts
up against the base of the washer. This
will secure the leveling legs in place.

5. Install the rubber feet, found in the instal-
lation package, on all four {4) legs [Figure
7-3).

6. Pull the drain hose vertically to the drain
strap. Route the drain hose through the
strap on the back of the washer and snap
into the plastic hook of the strap.

7. Install gooseneck end of drain hose into
drain standpipe. Be sure the connection
is not airtight between the drain hose and
the standpipe. Standpipe must be atleast
24" high. 36" height is recommended.

8. Connect inlet hoses to water supply us-
ing screen washers at faucet connections,
with the domed screen facing the faucet.
With hoses attached to both the
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At Water Valve Connection

Figure 1-5

faucets and the water valve, turn on the water
and check for leaks (Figure 1-5). Note the H
and C designations on the water valve bracket
for the Hot and Cold hoses.

NOTE: Accessory inlet hoses are available in
various lengths, up to 70 feet.

Warning - Always shut off
electrical power to the unit
before beginning any ser-
vice repair procedures.

DRYER PRE-INSTALLATION
CONSIDERATIONS

NOTE: Proper installation is the responsibil-
ity of the purchaser.

However, service calls performed as a result

of improper setup, adjustment and connec-
tion are the responsibility of the installer.
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Checkpoints for proper installation

* Gas Dryers - Properly grounded electri-
cal outlet is required. Use a 15 amp fuse
or comparable circuit breaker for electri-
cal service for gas dryers. DO NOT USE
AN EXTENSION CORD unless the cord
has met al requirements for proper
grounding, polarizing (3 wire), and is at
least 14 gauge wire.

1/2" gas supply line is recommended and
must be reduced to connect to the 3/8" gas
line of the dryer.

The National Fuel Gas Code requires an
acceptable, approved manual shut off
valve to be installed within six feet of the
dryer.

* Electric Dryers - Properly grounded elec-
trical outlet is required. Use a 30 amp fuse
or comparable circuit breaker for electri-
cal service for an electric dryer.

Location Considerations

The dryer should be positioned to permit ad-
equate room in front for loading and sufficient
room behind for the exhaust system.

The dryer is factory-ready for rear exhaust.
Exhausting out the bottom or left side requires
accessory vent kit, part number 33001881.

It is important that the room has adequate
makeup air. The area where the dryer is lo-
cated must not obstruct the flow of combus-
tion or ventilating air.

On gas dryers, adequate clearance must be
maintained to ensure adequate air for com-
bustion and proper operation of the dryer. This
information is noted on the data plate.

16009127

THE DRYER MUST NOT BE INSTALLED OR
STORED IN AN AREA WHERE IT WILL BE
EXPOSED TO WATER AND/OR WEATHER.
THE DRYER IS TO BE KEPT CLEAR AND FREE
FROM COMBUSTIBLE MATERIALS, GASO-
LINE AND OTHER FLAMMABLE VAPORS AND
LIQUIDS. A DRYER PRODUCES COMBUS-
TIBLE LINT. THE AREA AROUND THE DRYER
SHOULD BE KEPT FREE OF LINT.

Y QULULINE Warning - The dryer
must be exhausted to
the outside to reduce the
risk of fire when installed
in an alcove or closet.

Alcove or Closet Instaliation

An appliance installed in a closet should
not have another fuel-burning appliance
installed in the same closet. Each opening
area in the door must have a minimum of
36 square inches. These openings must
not be obstructed. {Louvered door with
equivalent air opening is acceptable.)

Manufactured Homes

The installation of the dryer in manufactured
homes must conform to the Manufactured
Home Construction and Safety Standard Title
24 CFR, Part 32-80 {formerly the Federal Stan-
dard for Mobile Home Construction and
Safety, Title 24, HUD {Part 280), 1975) for the
United States, or C.S.A, Standards 7240 (for
Canada).

All manufactured home installations must be
exhausted to the outside with the exhaust duct
termination securely fastened to the manufac-
tured home structure using materials that will
not support combustion. The exhaust duct
may not terminate beneath the manufactured
home, (See EXHAUSTING).
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DRYER INSTALLATION

Exhausting

Exhausting the dryer to the outside will
prevent large amounts of lint and mois-
ture from being blown into the room.

In the United States:
-all gas dryers must be exhausted to the
outside.

-electric dryers located in a confined
area such as a bedroom, bathroom, or
closet must be exhausted to the out-
side.

-electric dryers not located in a confined
area may be exhausted to the inside
{see nonexhausted installations).

In Canada:

-all gas and electric dryers must be
exhausted to the outside.
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A WARNING

Y

Warning - Plastic or
nonmetal flexible duct
presents a potential
fire hazard.

NEVER USE PLASTIC
OR NON METAL FLEXIBLE DUCT.

If your existing ductwork is plastic,
nonmetal or combustible, replace it
with metal. Use only metal exhaust
duct that will not support combustion
to ensure the containment of exhaust
air, heat and lint.

Plastic flexible duct can kink, sag, be punc-
tured, reduce airflow, extend drying times, and
affect dryer operation.

If flexible metal duct must be used, use the
type with a stiff sheet metal wall. Do not use
flexible duct with a thin foil wall. Serious block-
age can result if flexible metal duct is bent too
sharply. Never install any type of flexible duct
in walls, ceilings or other concealed spaces.

Once location of the exhaust outlet is deter-
mined, a 4 1/4" hole should be cut into the
outside wall to accept the exhaust hood to the
outside. The exhaust duct should end with
an exhaust hood with a swing out damper to
prevent backdrafts and entry of wildlife. Never
use an exhaust hood with a magnetic damper.
The hood should have at least 12 inches of
clearance between the bottom of the hood and
the ground or other obstruction. The hood
opening should point down. Never install a
screen over the exhaust outlet.

When possible, do not exhaust the dryer di-
rectly into a basement window well to avoid
lint build-up. Do not exhaust under a house
or porch.

If exhaust ductwork must run through an un-
heated area, the duct should be insulated and
sloped slightly down towards the exhaust
hood to reduce condensation and lint buildup.
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Keep exhaust duct as straight and short as
possbile. Exhaust systems longer than rec-
ommended can extend drying times, affect
machine operation, and may collect lint. Se-
cure joints with duct tape. Do not use screws.
Also, the smoother the inside surface of the
duct, the less friction and the greater the air
flow. Friction loss can be measured with a
manometer, at the point where the exhaust
duct connects to the dryer, Figure 7-8 and
should never exceed .92" of water column. Se-
lect Air Fluff, then check to ensure the dryer
tumbler is empty and the lint filter is clean.

A 4" round duct has an area of approximately
12.67 square inches. The area of the duct
should never be reduced below this figure.
a

All exhaust duct joints should be taped to pre-
vent lint and moisture laden air from being
expelled into the building. Inspect and clean
the interior of the exhaust system at least once
a year. Disconnect electrical service prior to
cleaning. Check the gas line on gas dryers
anytime the dryer is moved. Frequently check
to be sure the exhaust hood damper opens
and closes freely.

upstream
of the
elbow

Insert tube
through
1/4" hole
in vent.

Figure 7-8
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EXHAUST CHECK LIST:

* Exhaust system meets all local codes and
exhaust requirments.

* Plastic flexibie duct is not used.

* Completely inspected and clean of all lint
accumulation from the interior of the duct
run.

NOTE: Whenever hooking up a new dryer
to an existing duct system, always inspect
the ductwork for any lint accumulations or
restrictions. Failure to do so will hinder the
performance of the new dryer.

* Duct is not kinked or crushed.

* The exhaust hood damper opens and closes
freely.

Non-Exhausted Installations
(U.S. Electric Dryers Only)

If the U.S. electric dryer is not exhausted to
the outside, an exhaust deflector shouid be
instafled along with a dacron mesh lint bag.
Maintain a 6" clearance between the back of
the control panel and the wall. Although the
lint screen and lint bag will retain most of the
lint, & certain amount will be expelled into the
laundry area.

EXHAUST HOOD TYPE
Number
of
80° Tums
74! f212f
Maxirmum length of 4-inch diameter
rigid metal duct.
1] 65 ft. 58 ft.
1 541, 48t
2 4411 38 ft.
3 36 ft. 301t
4 28 ft. 22 1t
Maximum length of 4-inch diameter
flexible stift walled metal duct,
0 36 f. 28t
1 32zh 244
2 28 /. 201t
3 251t 171t
4 231t 15,
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WARNING: IF THE DRYER IS NOT EX-
HAUSTED TO THE OUTSIDE, SOME FINE
LINT WILL BE EXPELLED INTO THE LAUN-
DRY AREA. AN ACCUMULATION OF DUST
OR LINT IN ANY AREA OF THE HOME CRE-
ATES A FIRE HAZARD. ANY LINT ACCUMU-
LATIONS MUST BE CLEANED FREQUENTLY.

Gas Requirements

THE INSTALLATION MUST CONFORM WITH
LOCAL CODES, OR IN THE ABSENCE OF LO-
CAL CODES, WITH THE NATIONAL FUEL GAS
CODE ANSI/Z223.1 LATEST REVISION (FOR
THE UNITED STATES), OR WITH THE CAN/
CGA-B149.

Installation Codes

A 1/2" gas supply line is recommended and
must be reduced to connect to the 3/8" gas
fine on the dryer. The National Fuel Gas Code
requires an approved manual shut off valve
be installed within six feet of the dryer. Also a
1/8" N.ET. (National Pipe Thread)} plugged tap-
ping should be installed immediately up-
stream of the gas supply connection to the
dryer for test gauge connections.

The dryer must be disconnected from the gas
supply piping system during any pressure test-
ing of the gas supply lines.

DO NOT reuse old flexible metal gas line.
Flexible gas line must be design certified by
American Gas Association {CGA in Canada).
NOTE: Any pipe joint compound used must
be resistant to the action of any liquefied pe-
troleum gas.

The dryer uses an automatic ignition system
to ignite the burner. There is no constant burn-
ing pilot.

Gas dryers are eqipped with a burner orifice
for operation on NATURAL gas. If the dryer is
to be operated on LP {liquid propane} gas, it
must be converted for safe and proper per-
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formance by a qualified service technician.
Conversion kits from NATURAL to LP, or LP to
NATURAL are available through your local
Maytag dealer. If other conversions are re-
guired, check with the local gas utility for spe- -
cific information concerning conversion re-
guirements.

Electrical Requirements

Gas Dryer: The dryer is supplied with a power
cord, which must be plugged into a grounded
120 volt approved electrical service protected
by a dedicated 15 amp fuse or circuit breaker.

GROUNDING POLARITY CHECKS

Electric Dryer: U.S. electric model dryers
are not supplied with a power cord. Check
the data plate of the dryer to determine cor-
rect voltage requirements for the dryer.

IMPORTANT: 7he dryer frame is grounded
to the neutral conductor at the terminal
block. If the dryer is installed in a manufac-
tured hormne, or if local codes do not permit
grounding through the neutral, refer to Four
Wire System Connections on page 1-5.

WARNING:
For your safety
and to protect
the test
equipment, be
sure that the
wall outlet is
properly
polarized and
grounded.

NOTE: A U.L. listed strain relief must be
used with all electrical cable or power cords
inserted through the hole provided in the
cabinet near the terminal block.
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Three-Wire System Connections

The neutral (white or center wire on the power
cord) conductor must always be connected
to the center (silver colored) post of the ter-
minal block.

The other two leads of the electrical cable or
power cord should be connected to the re-
maining two posts on the terminal block.
Check all terminal nuts for proper tightness.

Four-Wire System Connections

The ground strap should be removed from the
terminal block bracket and folded back over
the center {silver colored) post of the termi-
nal block. The neutral {white or center wire
on the power cord) is connected to the center
{silver colored} post of the terminal block.
The green ground wire is attached to the ter-
minal block mounting bracket by the ground
strap screw removed earlier.

The other two leads of the electrical cable or
power cord should be connected to the re-
maining two posts on the terminal block.
Check all terminal nuts for proper tightness.

WARNING: /f the dryer is being converted
from a four-wire system connection to a
three-wire system connection, the ground
strap folded over the center terminal post
must be reconnected to the terminal mount-
ing bracket ground screw. This will ensure
the dryer frame is grounded to the conduc-
tor of the terminal block.
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SPECIFICATIONS - DRYER

AIR FLOW 220 cubic feet per minute

CAPACITY 6.0 cubic feet

ELECTRICAL GAS DRYER - 120 Volts, 60 Hz; Requires 15 amp circuit breaker or fused
electrical supply. ELECTRIC DRYER - 240 Volis, 60 Hz; Requires 30 amp
circuit breaker or fused electrical supply. Power cord must be connected to
a properly grounded outlet.

MOTOR 1/4 H.P. rated; 120 Volt AC; 60 Hz; Thermoprotected against overload; auto-
reset. '

HEAT SOURCE -ELECTRIC: 240 Volt AC 3-wire; 5300 Watts; 30 Amp fuse/circuit breaker.

-GAS: Single port burner; 22,000 BTU/HR; Electric ignition; Automatic
shut-off

TUMBLER SPEED

50 RPM

DIMENSIONS

27"W (68.6CM} x 27.5"D (72.4CM) x 43.25"H (109.9CM)

WEIGHT {Approx.}

Crated - 144ibx. (65kg); Uncrated - 126lbx. (57kg)
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SPECIFICATIONS - WASHER

CAPACITY 3.1 Cubic Feet

ELECTRICAL 120 volts, 60 Hz; Requires 15 amp circuit breaker or fused electrical
supply.

MOTOR Switched Reluctance Motor controlled by a microprocessor motor
control board. Motor pulley ratio {motor to spinner RPM) 14 to 1.

POWER USAGE Motor Input: During Wash Tumble - 150 Watts

During Rinse Tumble - 175 Watts
Top Spin - 800 Waits
{Wattage readings taken with no clothes in spinner.)

TUMBLER SPEED Wash Tumble 47-51 RPM
Rinse Tumble 47-51 RPM
High Speed Spin 800 RPM (% 50 RPM based upon optimum

spin performance.)

WATER USAGE Water pressure should be 20-120 p.s.i. (1.06-8.44 kg/cm}) at inlet hose
connection. Total water usage is approximately 25 gallons; varies with
clothesload. Water fill in the spin basket with no clothes, measured
near the rear seam of the spin basket.

WASH LEVEL  3-4 inches
RINSE LEVEL  4-5 inches

HOSE LENGTHS Four-foot infet hoses with inlet washers and attaches to water valve.
Drain hose attaches to pump and will accommeodate 36" drain stand
pipe.

DIMENSIONS Cabinet dirnensions: 27° (68.58cm) W x 27 2" {69.85cm) D x 36"
(91.44cm)H.

WEIGHT {Approx.} Uncartoned 190ib. (86kg.) Approx.
Crated 200Ib. {91kg). Approx.

SCREW & BOLT TORQUES Bolt, Counter Weight 7in. lbs, (= 3in.Ibs}
Bolt, Spin Pulley 33ft.lbs {£ 3in. Ibs)
Bolt, Belt Adjuster 9Qin. Ibs {* 10in. Ibs)
Screw, Front Baffle 25in, |bs {+ 3in. Ibs)
Screw, Rear Baffle 18.5in. Ibs {x 3in. Ibs)
Clamp, Hoses 16+in. lbs
Nuts, Spinner Support 18in. Ihs (= 3in. Ibs}
Nuts, Suspension Struts 7in. lbs (= 3in. lbsg)
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