
 
 

 
 
Type  Policy Letter 
 √ Service Information 
 
Attention  Service Managers 
 √ Service and Parts Managers 
 
Models SAV2555AWW, SAV2655AWW, SAV205DAWW, SAV365ZAWW, 

SAV365AAWW, SAV3655AWW, SAV3710AWW, SAV4655AWW, 
SAV4710AWW, SAV405DAWW, SAV5710AWW, SAV515DAWW, 
SAV5910AWW, NAV2330AWW, NAV3330AWW, NAV5800AWW, 
NAV6800AWW, NAV8800AWW 

 A limited number of models produced in May, June, and July of 2003 with 
“CN” at the end of the serial number could have an Air Dome Hose imperfection. 

 
Issue Water overflow on top load washer.  
 
 
Warranty Standard product manufacturing warranty applies. 
 
Action On a small number of models listed above if the Water Valve and Pressure Switch are not at 

fault, inspect the Air Dome Hose for extrusion marks on the inside diameter of the hose. During a 
water fill the extrusion marks could allow the air to bleed out of the hose causing water to overflow. 

 Replace the Air Dome Hose after confirming the extrusion marks are present. 
 It is not necessary to replace the Water Valve or Pressure Switch if it’s 
 determined the Air Dome Hose is at fault. 
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Extrusion Marks 
occurring on a 
small number of 
Air Dome Hoses.  


