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Type  Policy Letter 
 √ Service Information 
 
Attention √ Service Managers 
  Service and Parts Managers 
 
Models MAV4057AWA, MAV4057AWQ, MAV4057AWW, MAV4500AWW, 

MAV5000AWQ, MAV5000AWW, MAV5057AWQ, MAV5057AWW, 
MAV5736AWW, MAV5842AWW, MAV6000AWQ, MAV6000AWW, 
MAV6057AWQ, MAV6057AWW, MAV6200AWQ, MAV6200AWW, 
MAV6257AWQ, MAV6257AWW, MAV6300AWQ, MAV6300AWW, 
MAV6357AWW, MAV6451AWQ, MAV6451AWW, MAV6548AWQ, 
MAV6548AWW, MAV6601AWQ, MAV6601AWW, MAV7000AWQ, 
MAV7000AWW, MAV7057AWQ, MAV7057AWW, MAV7200AWQ, MAV7200AWW, 
MAV7346AWW, MAV7357AWQ, MAV7357AWW, MAV7358AWQ, MAV7358AWW, 
MAV7450AWQ, MAV7450AWW, MAV7501AWW, MAV7504EWW, MAV7551AWQ, 
MAV7551AWW, MAV7600AWQ, MAV7600AWW, MAV7636AWQ, MAV7636AWW, 
MAV7642AWQ, MAV7642AWW, MAV7700AWQ, MAV7700AWW, MAV7751AWQ, 
MAV7751AWW, MAV7757AWQ, MAV7757AWW, MAV7901AWQ, MAV7901AWW, 
MAV8000AWQ, MAV8000AWW, MAV8057AWQ, MAV8057AWW, MAV8260AWQ, 
MAV8260AWW, MAV8500AWA, MAV8500AWQ, MAV8500AWW, MAV8600AWQ, 
MAV8600AWW, MAV8751AWQ, MAV8751AWW, MAV8757AWQ, MAV8757AWW, 
MAV9501AWQ, MAV9501AWW, MAV9600AWQ, MAV9600AWW, MAV9600EWQ, 
MAV9600EWW, MAV9750AGW, MAV9750AWQ, MAV9750AWW 

 
Issue Intermittent contact in lid switch causing “Stops Mid-cycle”, “Not Spinning”, “Wet Clothes”, “Poor 

Draining” complaints. 
 
Warranty Standard product manufacturing warranty applies. 
 
Action There may be an intermittent contact inside the lid switch. When the contacts open, this indicates to 

the machine that the lid is open and the washer turns ‘OFF’. When checked, the switch appears to 
operate normally and ohms out correctly. 

  
 To identify this condition, turn ‘ON’ the washer and set into agitation or spin. While washer is 

running, wiggle the wire harness and connector attached to the lid switch. If the contacts are “bad”, 
the washer will shut ‘OFF’. If the washer shuts ‘OFF’, replace the lid switch. 
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