
 

© 2006 Maytag Services 

 
 

 
 
Type  Policy Letter 
 √ Service Information 
 
Attention  Service Managers 
 √ Service and Parts Managers 
 
Models AAV1000AW*, AAV3000AW*, AAV7000AW*, AAV8000AW*, AAV8005EW*, 

AAV9000AW*, CAV2004AW*, CAV4000AW*, CAV4004AW*, CAV4050AW*, 
CW5000*, CW5500*, CW6000*, CW6500*, CW8000*, CW8500*, CW9505*, 
HAV2357AW*, HAV2360AW*, HAV2460AW*, HAV2557AW*, HAV2558AW*, 
HAV3460AW*, HAV4657AW*, HAV4657EW*, LNC6760A*, LNC6764A*, 
LNC6766A*, MAV208DAW*, MAV2755AW*, MAV2757AW*, MAV275SAW*, 
MAV308DAW*, MAV3757AW*, MAV3758AW*, MAV3855AW*, 
MAV385SAW*, MAV3905AW*, MAV3955EW*, MAV4057AW*, 
MAV408DAW*, MAV4500AW*, MAV4755AW*, MAV4757AW*, 
MAV4758AW*, MAV5000AW*, MAV5057AW*, MAV551EEW*, 
MAV5758EW*, MAV5920EW*, MAV5960AW*, MAV6000AW*, 
MAV6057AW*, MAV6200AW*, MAV6250AW*, MAV6257AW*, 
MAV6300AW*, MAV6357AW*, MAV6650AW*, MAV7000AW*, 
MAV7057AW*, MAV7200AW*, MAV7257AW*, MAV7258AW*, MAV7357AW*, MAV7358AW*, 
MAV7450AW*, MAV7504EW*, MAV7550AW*, MAV7580EW*, MAV7600AC*, MAV7600AW*, 
MAV7650AW*, MAV7657EW*, MAV7700AW*, MAV7757AW*, MAV8000AW*, MAV8057AW*, 
MAV8500AW*, MAV8600AW*, MAV8757AW*, MAV9504EW*, MAV9600EW*, MAV9657EW*, 
MAV9750A*, MAVT236AW*, MAVT346AW*, MAVT446AW*, MAVT546EW*, MAVT754EW*, 
NAV3335AW*, NAV5805AW*, NAV8805EW*, PAV2200AW*, PAV2300AW*, PAV3100AW*, 
PAV3200AW*, PAV3300AW*, PAV3360AW*, PAVS234AW*, PAVS244AW*, PAVT234AW*, 
PAVT244AW*, PAVT344AW*, PAVT444AW*, PAVT454EW*, PAVT910AW*, PAVT915AW*, 
PAVT920AW* 

 
Issue Melted Motor Pulley. 
 
Warranty Standard product manufacturing warranty applies. 
 
Action As an alternative to removing and replacing the entire motor assembly from the washer, a new 

pulley kit, part number 12002815, has been created. This will allow you to replace only the pulley on 
the motor and save you time in the home and be less expensive for the consumer. The pulley kit is 
comprised of two pulleys for the two different motors used on the washers. 

 
 NOTE: It is important to replace the correct pulley onto the motor, by matching the pulley on 

the motor with the matching pulley in the package. The kit comes with simple instructions on how to 
remove the pulley from the motor shaft. 

 
 Part No. 21001516, motors built before 8/18/03 requires old pulley part number 21001506. 
 

  
 

 

 

 

 

 

Part No.  21001950, motors built after 8/18/03 requires new pulley part number 22004297. 
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